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Library 2.0 
– a new participatory context

§ Research project at the Department of Information Studies, 
Åbo Akademi University 2008-2011

§ Funded by the Academy of Finland§ Funded by the Academy of Finland

§ http://library2pointoh.fi

§We will publish a book about Library 2.0 in the fall 2009 (in 
Sweden and Finland)
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Professor Gunilla Widén-Wulff
Project leader, supervisor

PD Isto Huvila
Information service 2.0

Kim Holmberg
Webometric research in Web 2.0 and Library 2.0Webometric research in Web 2.0 and Library 2.0

Outi Nivakoski
Opinions and trends in library blogspace

Maria Kronqvist-Berg
The context and stakeholders of public library 2.0 in action



What is Library 2.0?

M.  E. Casey coined the term in 2005
Any service, physical or virtual, that successfully reaches users, is evaluated 
frequently, and makes use of customer input is a Library 2.0 service.

D. Fichter (2006)
Library 2.0 = (books ‘n stuff + people + radical trust) x participationLibrary 2.0 = (books ‘n stuff + people + radical trust) x participation

J. M. Maness (2006)
The application of interactive, collaborative, and multi-media web-based 
technologies to web-based library services and collections.

?



4 researchers indexed 4 researchers indexed 
the answers
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The seven building blocks of Library 2.0

Our definition: Library 2.0 is a change in interaction
between users and libraries in a new culture of 
participation catalyzed by social web technologies.



http://bibliotekax.wordpress.com/
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Technology 
and tools

Internet 1962-
Personal computers 
1980’s

Personal computers 
today Media and technological 

convergence



Web and 
Web 2.0

read only à

§ blogs (Wordpress, 
Blogger)

§ wikis (Wikipedia, 
Libsuccess.org)

§ social networks
(Facebook, LinkedIn, 

user generated 
content 

power of the crowdread only à
read/ write

(Facebook, LinkedIn, 
Ning)

§ podcasts & vodcasts
(iTunes, YouTube, 
Podradio.nu) 

§ folksonomies
(Delicious, LibraryThing)

power of the crowd

participation

openness



Social 
aspects a growing information 

society

social technology

communication

trust and freedom

communication

social networks



Libraries
and
services

librarian 2.0: 
§ Internet 
minded and 
competent
§ interactive
§ user oriented
§ up-to-date
§ active
§ producer
§ open

the library
as a place

library
collections

1) traditional web services + 2.0 

”The library is a 
growing organism” 
S. R. Ranganathan, 
1931

1) traditional web services + 2.0 
service (blogs, podcasts)

2) Service & catalog 2.0 
(biblioteket.se)

3) Libraries in external 2.0 
services (Facebook, Flickr)



Users
library use
§ decreasing?
§ traditional

reading behavior
§ different on screen 
than on paper
§ a mix of text, pictures 
and audio

library user 2.0
§ web user
§ participating

social web use
§ entertainment
§ networking
§ group pressure
§ perceived usefulness

Jones, S., & Fox, S. (2009). Generations Online in 
2009. Pew Internet & American Life Project,.

§ participating
§ demanding
§ producer
§ interactive
§ experience seeker
§ independent



Participation

voluntary work

Why?
§ to be a part 
of something
§ personal 
interest and 
satisfaction

1% heavy 

open source
(SourceForge.net)

1% heavy 
contributors
9% intermittent 
contributors
90% lurkers
(Nielsen 2006)



Interactivity

both physical and 
virtual

demanding

rewardingvirtual



The future – Library 3.0?

1) Library 3D

2) The semantic 
library

3) The library whitout 
“the library”



The library is a growing organism!



Thank you!


